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04Nights / 05Days Dubai

TRAVEL DETAILS

TRAVEL DATE 26 -30NOV 2024
LENGTH OF STAY 04 NIGHTS / 05 DAYS
NO. OF PASSENGERS 150 ADULTS
ROOMING TWIN SHARING BASIS
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ITINERARY

DAY 01: ARRIVAL AT DUBAI

Arrival at Dubai airport meet & greet by the Zenith Representative

After that Sharjah city tour which including photo stop of below points:
University City

Sharjah Cricket Ground

Cultural Square (Quran Roundabout), Corniche & Central Souq

Lunch at Indian restaurant

Evening Marina Dhow Cruise with Dinner

Overnight stay at the Hotel

DAY 02: FULL DAY CONFERENCE - MIRACLE GARDEN & BURJ KHALIFA
Breakfast at the Hotel

Full day Conference with Lunch till 4 PM

In evening visit to Miracle Garden, Burj Khalifa & Fountain Show

Dinner at Indian restaurant

Overnight stay at the Hotel

DAY 03: HALF-DAY CONFERENCE & DESERT SAFARI
Breakfast at the hotel

Half-day Conference with lunch at hotel

After-noon visit to Desert Safari with BBQ Dinner
Overnight stay at the Hotel

DAY 04: FULL DAY ABU DHABI TOUR

Breakfast at the hotel

Visit to Abu Dhabi

Visit Sheikh Zayed Grand Mosque, Hindu Temple & Date market
Abu Dhabi Corniche & Ferrari World Photo Stop

Lunch & Dinner at Indian restaurant

Return to Dubai & overnight stay at the Hotel
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Exquisite & Xperies

DAY 05: DUBAI - INDIA
Breakfast at the Hotel

Dubai city tour

Photo stop of below points:
Dubai Frame, Zabeel Place
Burj Al Arab, Jumeirah Beach
Lunch at Indian restaurant
Transfer to the airport

TOUR ENDS WITH SWEET MEMORIES.

HOTEL DETAILS: 4 SATAR

HOLIDAY INTERNATIONAL / GRAND EXCELSIOR, BUR DUBAI OR SIMILAR

TOUR PRICE:PER PERSON ON TWIN/DOUBLE SHARING BASIS

HUB PER PERSON COST
DUBAI Including 5%GST & 5% TCS
TWIN/TRIPLE INR: 65,500/- (6068 GST & TCS)
SINGLE SHARING INR: 86,900/- (8000 GST & TCS)
CHILD WITH EXTRA BED INR: 57,500/- (5371 GST & TCS)
CHILD NO BED (SHAREING PARANTS BED) | INR :47,500 /- (4406 GST & TCS)
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PACKAGE INCLUDES

04 nights/5 days accommodation on twin sharing basis at 4 star hotel in Dubai
Dubai Tourist visa cost

First day breakfast (Packed) options for passengers arriving on flights before 9 am
Daily breakfast at hotel

All meals in Indian restaurant

Sharjah city tour (for passengers arriving in the morning 8-9 AM)

Dubai City tour

Visit Dubai Mall, Fountain Show with Burj Khalifa 124 floor non-primetime slot
Marina Dhow Cruise with Dinner

Desert Safari with BBQ Dinner

Miracle Garden tour

Abu Dhabi city tour with Grand Mosque, Hindu Temple & Date Market

Visit Mohd Bin Rashid Library ( If time and itinerary permits and not as such
restrictions from outside)

Tourism fee

2x500 ml water per person per day

02-Zenith tour Managers

Shopping drop if time and itinerary permits

All applicable hotel taxes.

Airport transfer applicable only in group of 30-40 passengers not for individual
transfer

5% GST & 5% TCS

Optional cost:

Global Village INR :1500/- Per person

Dubai Frame INR : 1800/- per person

Ferrari World INR: 6500/- Per Person

Future Museum (Tickets are subject to availability) INR : 3000/- per person
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NOTE

- The USS$ is calculated @ 83.00 INR; however, at the time of payment the current rate
of exchange would be prevalent.

- Taxes have been calculated as on today. Prevailing fare/taxes/charges as on the date
of ticketing will be applicable.

VISA DETAILS FOR DUBALI:
» Passports: must be valid 6 months from the return date.
» Recent 2-coloured photographs with white background (size: 35 mm width x 45 mm
height) without border.
» Pan card copy

PACKAGE COST EXCLUDES:
v Return airfare (both side)
Early Check in / Late Check out
Any kind of facilities not mentioned above in the Top Value Inclusions.
The quote does not include any other expenses of personal nature such as Passport
charges, portage at hotels, Insurance, POE, wines, mineral water, tips, room service,

A NERNERN

food & drink, laundry, telephone bills, etc not specified in the itinerary and anything
not specified under ‘Top Value Inclusions”.

v' Any incidental expenses not mentioned in “Inclusions” above will have to be paid
directly.

PAYMENT TERMS (PER PERSON)

INR 15,000 Booking deposit per person (01 JUN- 31 JUL)
(Non-refundable)

80% Tour Cost (INR 40,400) 60 Days prior to departure (01 Aug -15 Sep)

100% Tour Cost (INR 10,100) [ 30 Days prior to departure (1 Nov)
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BANK DETAILS:

BANK: AU SMALL FINANCE BANK

ACCOUNT NAME: ZENITH LEISURE HOLIDAYS LIMITED
ACCOUNT NO.: 2302258154229981

IFSC CODE: AUBL0002581

BANK ADDRESS: 1/13, WEST PATEL NAGAR, NEW DELHI
CHILD POLICY:

Child 12 and above would be considered adults

Only 2 child can accommodate in parents room 01 with bed and 1 no bed

If 1 adult and 1 child sharing one room in that case adult cost will applicable for child
Infant - Only Visa and Airline Taxes will be applicable

TERMS AND CONDITIONS

e Tour costis based on a minimum guaranteed of 150-200 Paying Adults Passengers
traveling together as per the same itinerary and dates. Tour cost is subject to change
if the numbers of passengers change.

e Zenith Holidays holds the right to change the Airline, Travel Date (any point of time
before the departure of the Tour; alternate options will be advised in case this
happens)

e Zenith Holidays holds the right to change the Hotel (any point of time before the
departure of the Tour; alternate options of same category will be booked and advised
in case this happens)

e The third person sharing the room to be provided with an additional mattress or a
rollaway bed

e Hotel standard check-in time 1430 hours, early check-in will be subject to availability.

e Check-out time at the hotel is 1200 hours (If your flight is in the evening, we request
you to deposit your luggage at the hotel Lobby and leave your room before the check-
out time)

e The travel tour components mentioned here are subject to change at last minute
variation that may occur due to factors beyond control of the Zenith Holidays.

e Child with age 12 or above will be considered as adult

e The costisbased on current government and airline taxes and any increase in the same
in future will be collected as per actual

e Above-given rates are valid only for Indian nationals

e Maximum of 3 persons are allowed in one room

e Itinerary is subject to change without any prior notice
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Any damages caused to the hotel rooms/coach during your stay shall be borne by the
concerned passengers.

The company shall not accept any liability or responsibility for any damages, loss of
baggage, loss, injury, accident, death, breakdown or irregularity, which may occur in
carrying out tour arrangements due to weather conditions, strikes, war, quarantine or
any other cause whatsoever and all such loss or expenses must be borne by the
passengers

Zenith shall not be responsible for any Loss of Baggage / Loss of Belongings / Broken
Baggage at Airport or anywhere else.

Flight timings are to be kept into consideration while reaching to the airport. Zenith
shall not be responsible for any incidence where client is not able to reach airport /
Board the flight due to any reason of personal nature, Insufficient time duration in
connecting flights or any other reason related with airline’s governance like - Delay in
Flight, Change in timing / Overbooking by Airline or any other factor.

There are some monuments/areas, restricted for Vehicle entrance by the local
authorities. In any such case, Vehicle will drop you till the nearest possible point and
further arrangements will have to be managed by Client.

Any entrance fees, monument fees or any other activity charges, including but not
limited to charges in relation to parking, transportation, tolls, taxes, camping,
admission, meals etc. will not be included in the package until and unless so specified
specially in inclusion section.

The above mentioned package may not be available with displayed price during Long
Week-ends, National Holidays and Regional festivals. There is a probability of
difference in cost, which will be specified at the time of communication.

Surcharges wherever applicable would be advised at the time of booking.

The rates are subject to availability of hotel accommodation and sightseeing tours at
the time of booking. We reserve the right to use an alternate hotel accommodation of
an equal or higher standard. If we source a more expensive alternative, we reserve the
right to re-quote based on the higher rates.

Prices are not valid during Trade Fair, festival and exhibition periods.

No refunds either in part or in full will be made for any unutilized service.

Sightseeing tours are strictly based on weather conditions and local service providers
have the right to cancel the sightseeing tours without prior notice.

Rates are subject to change without prior notice.

Bookings once confirmed are subject to cancellation charges which shall be advised at
that time.

As a practice all international hotels take a security deposit at the time of check-in. The
amount is generally blocked on the client’s credit card or they can pay cash to the hotel.
The amount will vary according to the hotel and is refunded back to the clients upon
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check out. Debit cards should not be offered as it will be charged immediately and
refunded only after 2-3 weeks.

Zenith is not responsible for any change in the price due to factors not in the control of
the organization.

For travel to international destination, travellers must have a passport valid for six
months from the date of return and he/she must obtain a valid visa of the destination
traveling prior to their date of departure or on arrival.

For all international holiday bookings, it's mandatory to share the copies of the
Particulars page and Address page of the passport of all travellers & pan Cards

Any change in the number of passengers would lead to a change in the cost.

Tour cost is subject to change with respect to any sudden increase in visa charges,
airfare, taxes and/or any other cost factor that is not within Zenith Holidays control at
the time of giving this cost.

We are not holding any reservations for the above group. Confirmation is subject to
availability on clients preferred dates, failing which there will be a supplement cost.

If the hotel is not available we reserve the right to offer an alternative of a similar
standard

If passengers depart or arrive separate to the group, additional charges will be levied
Should the group arrive during a trade fair/festival or high demand period, we reserve
the right to amend the prices accordingly or offer an alternative location

The travel tour components mentioned here are subject to change at last minute
variation that may occur due to factors beyond control of the Zenith Holidays.
[tinerary is subject to change without any prior notice

Any cost arising due to natural calamities like, flood, landslides, road blockage, political
disturbances (strikes), etc to be paid by the client, which is directly payable on the spot.
Any increase in taxes or fuel price, leading to increase in cost on surface transportation
& land arrangements, which may come into effect prior to departure to be paid by
guests

Package cost at quotation level is based on real time available seats. There may be a
change in price depending upon the Occupancy level at the time of confirmation of
Package. Any such change will be specified accordingly. We will not hold any services
on confirmed basis until written acknowledgement from Client.

The offered group package is fixed in terms of itinerary, routing and services. Client
opting for fix departure packages are expected to adhere the plan as per itinerary. In
any case, there will be no amendment in plan, based on personal requirements

For the issuance of flight ticket, full payment to be deposited. We will not hold any Air
ticket on confirmed basis without final payment of air tickets share.

Vehicle provided during tour will follow the tour plan specified in the itinerary. Driver
in any way will not be deviated from the specified / common route
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Here are some monuments/areas, restricted for Vehicle entrance by the local
authorities. In any such case, Vehicle will drop you till the nearest possible point and
further arrangements will have to be managed by Client

The above mentioned package may not be available with displayed price during Long
Week-ends, National Holidays and Regional festivals. There is a probability of
difference in cost, which will be specified at the time of communication.

Any charges related with on-ground modification/addition of service, which is opted
by Client by his/her own choice and not affecting rest of the tour itinerary or group
departure, will have to be paid directly to Driver/Supplier.

For Group departure packages, all vouchers and tickets will be released 03 days prior
to departure.

No offer, promo code or discount shall be applicable to this Package unless so expressly
notified by Zenith and this Package cannot be clubbed with any scheme, offer and
package of Zenith or its associates.

Cancellation policy is in line with the payment policy. The company cannot assume
responsibility for any additional cost or any fees relating to the issuance and /or
cancellation of air tickets or other arrangement not done through the company. The
company reserves the rights to forfeit the booking deposit and any other actual
Please Note: We do not have any direct control over third party services such as the
Airline. In case of any last minute flight cancellation or reschedule, we do not have any
liability or responsibility for any financial, emotional or physical impact arising out of
any cancellation or delay in these services. We, in our best intent, will advise you and
help you in such situations; however, we cannot be held responsible in such conditions.
In case of any connecting flights being effected due to a cancellation of the airline, we
will liaison with the airline to provide you with the best suggested option, however if
there are any charges applied by the airline, the customer will be responsible to clear
the same

CANCELLATION TERMS

After Registration 25% of package price per person

Clear 45 to 30 working days prior to the | 50% of package price per person
date of departure of the Tour

Clear 29 to 20 working days prior to the | 75% of package price per person
date of departure of the Tour

Less than 19 clear working days prior to the | 100% of package price per
date of departure of the Tour person
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DO’S & DON'TS FOR DUBAL:

+ Dress smartly, particularly if meeting a business acquaintance or attending an
upscale dinner invitation.

+ When meeting with locals, punctuality is considered of paramount importance.
Lateness is considered an insult.

+ Be polite, overly so. You will not offend anyone by being over effusive but you may
offend them by not seeming grateful or polite enough.

+ In any transaction the key is not to become flustered or angry. Anger will be
answered with anger and excitement with excitement - and you will
lose face. You can always walk away from a deal leaving honours intact.

% Physical contact isn't always appreciated, so back slapping, hugging etc should
probably be avoided. A handshake or a small bow suffices.

% The elderly are venerated and you should endeavor to make allowances for them
before yourself on public transport and generally when out and about in the city.

+ Tipping is widespread but not excessive. At a restaurant, add 10% or so to the bill
generally, but less if there is a service charge included (but still add something). Taxi
drivers will expect a small addition to the fare, and hotel staff also appreciates tips.

+ Smoking is unlikely to be a problem - unless, possibly, you are a non-smoker.

BAGGAGE
+ Please tag your bag for easy identification

+ Extra care to be taken of your baggage in crowed places like restaurant and sightseeing
spots

+ Please carry very light luggage with you to avoid excess baggage charges

* Take care of your own baggage while check-in and check-out at the airport and hotel,

We hope that the offer will meet with your approval. You are requested to confirm at the
earliest so that we can block the rooms & other arrangements on a firm basis.
Please feel free to contact us for any further queries and clarifications.

Assuring you the best of services at all times

Thanks and Regards
Zenith Holidays
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